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active listening to others, or providing a space for students who typically do 
not feel comfortable talking to feel comfortable. If certain guidelines capture 
your goals, then you could approach the task, as Hollins and Govan (2015) 
suggest, by presenting the norms, answering questions and clarifying them, 
but not encouraging an updating of them. This method can also ensure 
that guidelines that might prove power- reinforcing (Sensoy & DiAngelo, 
2014) are not adopted as central ones. Arao and Clemens (2013), Singleton 
and Linton (2006), Hollins and Govan (2015), and Sensoy and DiAngelo 
(2014) provide possible guidelines.

Second, developing ground rules in collaboration with students in your 
course will create a shared sense of responsibility (Billson, 1986) and take 
into account the unique constellation of students in your course (Duffly, 
2015). Because ground rules may reinforce cultural norms of dominant 
groups (Hackman, 2008), I first ask students to write down their suggestions 
anonymously. My hope is that they will feel freer to suggest ideas that are 
outside the established ones. I then bring all suggestions to the whole class 
to discuss. If guidelines that I felt were important were not suggested, I too 
could put in a couple anonymous suggestions and let the class know that I 
also participated.

TABLE 4.3 
Worksheet: Developing Classroom Guidelines

First, consider what you see as the goals for productive classroom discussion. 
Second, consider possible obstacles to reaching those goals, such as student 
resistance, quiet students, power dynamics, and so on. Third, consider 
concrete ways to create your classroom guidelines, such as coming in with a 
set of guidelines, collaboratively creating them, and so forth.

Goals that you have for 
classroom discussion

Potential obstacles to 
reaching those goals

Ways to approach coming 
up with classroom 
guidelines
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