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Intellectual Safety
Based on student survey data, Schrader (2004) defined intellectual safety as

a caring environment in which the professor is open and caring, demon-
strates respect, and embraces the uniqueness of students and their per-
spectives and does so in a classroom format [in which] all are invited to 
participate actively, engage in personal self- disclosure while trusting the 
confidentiality of such openness, and where the professor maintains a sense 
of control and direction to facilitate learning.” (p. 98)

Further survey research (Holley & Steiner, 2005) revealed that students see 
instructors of safe classroom spaces as fair and respectful, self- disclosing, 
knowledgeable, challenging students and discussing controversial ideas/
embracing conflict, and using guidelines for discussion.

As is clear in these descriptions of safe spaces containing conflict, contro-
versy, and challenge (Holley & Steiner, 2005), safe is not equivalent to com-
fortable (Byron, 2017). Yet as one of this chapter’s opening quotes suggests, 
a safe space can be seen as one without conflict, struggle, or pain (Boostrom, 
1998; Byron, 2017) where “individuals can retreat from ideas and perspec-
tives at odds with their own” (Ellison, 2016). When the term safe space 

TABLE 4.1 
Creating Discomforting Situations: Appropriate, Effective, and Ethical

Discomfort Created Appropriateness Effectiveness Ethical and 
Pedagogical 
Acceptability
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